
PRESS RELEASE                                           FOR IMMEDIATE RELEASE

Over 1,800 Ukrainians have contacted the Ukraine Advice Scotland helpline. 
New data highlights the value of the Ukraine Humanitarian scheme in Scotland.  

Glasgow – To date, the Ukraine Advice Scotland team have answered over 1,800 enquiries by providing legal advice to those who arrived or are due to arrive in Scotland, along with those acting as hosts. 
Set up as an emergency response in the wake of the war in Ukraine by JustRight Scotland with funding from the Scottish Government, the Ukraine Advice Scotland (UAS) project has been supporting Ukrainians and their families since March.  

To find out how service users had found the process of seeking safety in Scotland, over the past two months, the team have conducted a survey to gain valuable insight into the reality faced by those who had contacted UAS.
Today JustRight Scotland is publishing this research. 

The survey reveals that the majority of respondents (54%) had expressed having had positive experiences of applying for their visa, in terms of the accessibility of the visa process as well as the friendly environment welcoming arrivals to Scotland. The survey also reveals the variety of reasons people choose to come to Scotland. On top of many citing the draw of Scotland being an English-speaking country and thus one with many opportunities for them, there are also many who were drawn by the reputation Scotland has of being a friendly and welcoming place with beautiful landscapes. In addition, there was also many who felt encouraged by the visa scheme being backed by the Scottish Government. 
There were also several respondents (14%) who found the arrival process unpredictable and difficult to navigate. Ukrainians were struggling to find the right information regarding their future housing and employment options as well as their ability to access other key services. 
Many respondents also explained how difficult it was to communicate, particularly with the Home Office, during the application process and the uncertainty this causes when facing delays. 
It was clear from many responses received that Ukrainians have relocated to Scotland and UK with the hope of a long-term move. At the moment Ukraine Scheme visas are fixed-term to last for three years. With respondents moving the centre of their lives to Scottish communities, it is important that there is a clear visa strategy in place as early as possible so that Ukrainians and their families can plan ahead. Without this, people will face increased risks of destitution, homelessness, harm and exploitation.
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NOTES FOR THE EDITORS 

The research will be published on 4th October (today) and will be available at: https://bit.ly/UASReportSurvey2022 
The research and the short executive summary setting out the key findings will be hosted on JustRight Scotland’s site. 


About JustRight Scotland 
JustRight Scotland works to defend and extend people's rights.  
We work in partnership with like-minded organisations who share our vision of a fairer and more equal Scotland, by helping people use equalities and human rights law as an effective tool for social change: https://www.justrightscotland.org.uk 

About Ukraine Advice Scotland 
The Ukraine Advice Scotland project has been funded by the Scottish Government to provide free, confidential legal advice and information to Ukrainians and their families on legal routes for seeking safety in Scotland: ukraineadvice.scot  


QUOTES FOR THE EDITORS 

“Scottish people are one of the most friendly and caring people I have ever encountered, indeed. The Scottish nature works as a wonderful therapy and it is absolute plus to me. I do appreciate my sponsor family trying to not only get me connecting to other Scottish people, but to Ukrainians nearby too. Here, we have such a vibrant and supportive environment.”
“My sponsor tried 7 times to use 'Homes for Ukraine' and had to go through Super-Sponsorship.”
“Very difficult to get housing, to get registered for universal credit, pension credit, child benefits. Very disconnected system. We are still waiting for child benefits. Still working out how to get school uniform grants. No support or advice on housing. V little support for teenagers.”
“I am sincerely grateful, you help a lot. You are the best.” [referring to the UAS helpline]



