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If you have arrived in Scotland under one of the Ukraine Schemes, emergency legislation has been put in place to ensure you can access welfare benefits as soon as you arrive, if you need to. If your immigration leave currently does not allow you to access ‘public funds’ then you may wish to seek legal advice.


Pension Credit
If you do not have money to buy food or pay other bills, you can apply for Pension Credit.
The Department for Work and Pensions (DWP) has put special measures in place to help people who have just arrived from Ukraine to claim.
Translation services should be available to help with phone applications, if you call the following freephone number: 
	0800 991 234


SPOUSE OR PARTNER AGED UNDER-66

If you are married or live with a partner and they are aged under-66, you cannot claim Pension Credit. You will need to make joint claims for benefits for people aged under-66. There is a separate factsheet about those.

PROOF OF IDENTITY

Everybody who applies for a welfare benefit such as Pension Credit for the first time must prove their identity. However, because the DWP is a public body, it has a duty to act reasonably. It cannot therefore expect you to provide proof of identity that you do not have, for example by insisting you provide a birth certificate if you had to leave such official documents when you fled Ukraine. Your identity will already have been verified by the Home Office, which is another UK Government department. The DWP should therefore accept your Home Office documentation as proof of identity.


NATIONAL INSURANCE NUMBER

You need a national insurance number (NINO) to claim any welfare benefits in the UK. You can start a Pension Credit claim without one, and the DWP should then ensure that one is allocated. Your claim should not be delayed while a NINO is being allocated. 


Housing Benefit
Scotland is divided into “local authority areas” also referred to as ‘Councils’. We have produced a separate factsheet about what housing your local authority might provide to you. 

You will be in contact with your local authority’s housing department if they provide you with housing. You can ask for their help claiming Housing Benefit to enable you to pay your rent. An interpreter should be made available, if you need one.

If you are not in contact with your local authority about your housing, you can ask your local Citizens’ Advice Bureau (CAB) for help claiming Housing Benefit. 

You can find which local authority you are in here: https://tinyurl.com/2p8zzpn4




Council Tax Reduction
Local authorities charge the people living in their area “council tax”, to fund the public services they provide. However, benefit claimants (and other people with low income) can apply for Council Tax Reduction to be applied, which reduces the amount owed, or sometimes means that none is payable.

If you are being housed by your local authority, you will be in contact with its housing department. You can ask them to help you apply for Council Tax Reduction.

People who are not in contact with their local authority about their accommodation can ask their local CAB for help applying for Council Tax Reduction, if they receive a council tax bill.




Scottish Welfare Fund
If you need some money to tide you over until benefits are in payment, or to help you purchase essential items for your accommodation, you might be eligible for a Crisis Grant or Community Care Grant from the Scottish Welfare Fund. Applications are made to your local authority. You can ask for their help applying if you are already in contact with them, or ask your local CAB for help with this if you are not. More information on how to apply can be found here: https://www.mygov.scot/scottish-welfare-fund.  
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1) PENSION CREDIT
If you have dependent children with you, an extra amount can be included in Pension Credit for them - just provide their details when you claim.

2) CHILD BENEFIT
You can also apply for Child Benefit. This is administered by a different UK Government department – Her Majesty’s Revenue and Customs (HMRC). The HMRC Child Benefit Office has not yet stated whether it will provide extra support to help people who have just arrived from Ukraine to claim Child Benefit.
You can download a Child Benefit claim form here:
	https://www.gov.uk/government/publications/child-benefit-claim-form-ch2
or ask for one to be posted to you by calling the Child Benefit helpline:
	0300 200 3100

Your local Citizens’ Advice Bureau (CAB) should be able to provide advice and assistance with applying, if you need it. You can find its contact details and opening times by clicking on this link, and entering a postcode: https://www.cas.org.uk/

3) BEST START GRANT and BEST START FOODS
You might also qualify for a best start grant and best start foods, from the Scottish Government. There is information about these payments here, along with details about how to apply: https://www.mygov.scot/best-start-grant-best-start-foods.  
Again, your local CAB should be able to help you apply (as above). 

Health Problems and Disabilities
1) PENSION AGE DISABILITY PAYMENT
If you are disabled or have significant, long-term health problems, you might qualify for Pension Age Disability Payment, which is administered by Social Security Scotland. The Scottish Government has published welcome packs in Ukrainian, Russian and Polish, which explain how you can access Scottish benefits and other support, if you click on the link below, then scroll down to the bottom of the page: https://www.gov.scot/publications/getting-to-scotland/ 
2) EXTRA PENSION CREDIT
If it is awarded, you might qualify for extra Pension Credit. You can ask your local CAB for advice about this at that time.

3) CHILD DISABILITY PAYMENT
If you have a disabled child, they may qualify for Child Disability Payment. This is another Scottish benefit, which should be covered in the Scottish Government welcome packs mentioned above. More information is available here: https://www.mygov.scot/child-disability-payment. 

4) CARER’S ALLOWANCE
People who care for someone in receipt of a disability payment may be able to claim Carer’s Allowance from the DWP. You should be able to get advice from your local CAB about this once a disability payment is awarded. More information is available here: https://www.gov.uk/carers-allowance. 


Further information
As stated, your local Citizens’ Advice Bureau (CAB) should be able to provide help and support with benefits. You can find their address and opening times by clicking the link below and entering a postcode:
https://www.cas.org.uk/

If you have any difficulty in connection with proving your identity or having a national insurance number allocated, you can contact our Scottish Just Law Centre at: 

            SJLC@justrightscotland.org.uk
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